
 

 

 

 

Education Exchange Coordinator 
 

Position Title: Education Exchange Coordinator  
Location: Sukadana, Borneo, Indonesia 
Report to: HIH Program Manager & ASRI Planetary Health Education  Manager 
Status: Full-time position, 12 months with a 3 month trial period 
Start Date: January 13, 2020 
 

About Health In Harmony & ASRI 

Health In Harmony works with communities who live around protected rainforests in Borneo and 

Madagascar, providing healthcare, agriculture training, and economic empowerment. This combination 

allows the community to stop logging, which enables the forest to breathe and helps stabilize the 

climate. Health In Harmony supports Indonesian partner and sister-organization Alam Sehat Lestari 

(ASRI) to run a fully functional medical center in Sukadana, Borneo, that treats many thousands of 

patients each year. The communities’ key innovation is a “green credit” system – patients from villages 

that reduce illegal logging receive discounts up to 70% on healthcare services. Patients can also pay with 

seedlings, handicrafts, manure, and more, ensuring care is always accessible. 

 
Health In Harmony and ASRI work hand-in- hand. Health In Harmony leads the strategic direction, global 
focus, and growth priorities, while ASRI operates the Community Medical and Training Center, 
conservation and alternative livelihood programs in Indonesia and oversees the Educational Exchange 
program on the ground.  
 
Planetary Health Education  
 
We offer unique training to teach our Planetary Health methodology in the field. Annually we host 
around 100 visitors with backgrounds in the field of conservation, health, public health, social sciences, 
business development, marketing, and media. We work closely with academic institutions, medical 
professionals, businesses, and NGOs to explore innovative solutions to health and environmental 
challenges via Planetary Health educational opportunities. For over 10 years, we have worked with 
universities including Yale and Yale NUS, Stanford, Rochester, Ohio State, and Montana to send student 
groups and professionals to take part in these educational opportunities. The Education Exchange 
Coordinator will oversee the Education Exchange Program at ASRI and is working closely with the HIH 
Program Manager and the ASRI team on the ground to coordinate visitors. This position will be the key 
liaison for the Educational Exchange program for visitors and partnering academic and health 
institutions.  
 

 

 

 



Tasks and Responsibilities 

- Communication with visitors from different backgrounds and levels of experience that are 

interested in and participating in the Education Exchange Program at ASRI 

- Management and oversight of the Planetary Health Curriculum - continuously online update and 

improve curriculum with the latest literature and findings.  

- Provide trainings in Radical Listening and educate participants in Planetary Health by giving 

presentations following Health In Harmony’s Planetary Health Curriculum  

- Establish and manage academic and health partnerships for exchange of visitors between 

institutions to enhance the educational experience for visitors  

- Work closely with ASRI’s Executive Director, Planetary Health Education Manager, Conservation 

Manager, Communications Manager,  and Clinic Manager to assign and manage visitors to 

projects. 

- Be the expert and understand training and project needs at ASRI in order to match those with 

visitor experiences and skill set 

- Be the main contact person for each visitor, prepare itineraries with a clear outline of project 

activities and expectations in collaboration with ASRI 

- Assist participants in the Indonesian Visa Application process  
- Keep track of and collect information and paperwork from program participants working of a 

checklist  
- Ensure all participants have the adequate documentation needed for their travel to Indonesia 
- Ensure continuity of projects between visitors and ensure for a smooth handoff and handover of 

projects. 

- Oversee deliverables and develop and update an online database of visitor activities and ensure 

continuation of projects and training between visitors.  

- Ensure visitors comply with safety, social and cultural norms 

- Monitor participant pre- and post- surveys  
- Prepare necessary participant paperwork for travel and ensure all information is up-to-date, 

uploaded, and organized 
- Supporting operations and logistics such as schedules and budgets 
- Provide writing support for travel and orientation guides, paperwork, and other participant 

materials 
- Support outreach and marketing to Indonesian partners for the educational exchange program 
- Visitor report to local authorities  
- Other administrative duties as needed 
- Weekly communications and updates with the HIH Program Manager  

 

Qualifications:  

- Minimal BA Degree in any of the following disciplines: health sciences, public health, social 

sciences, business development, conservation or planetary health. MA degree preferred.  

- Demonstrate strong initiative, with the ability to work with a remote supervisor and remain 
dependable and accountable to assigned projects 

- High attention to detail and able to manage sensitive and confidential information 
- Fluency in Bahasa Indonesian and English is required  

- Experience in Program Management and Administration is required 

- Experience in establishing and managing partnerships is required  

 



- Proficiency in Google Drive and Microsoft Word, Excel, PowerPoint (experience with Wordpress 
is a plus) 

- Familiarity with the Indonesian health care system is preferred 

- Experience in working for an international NGO is preferred  

- Excellent interpersonal and communication skills 

- Able to work flexible work hours  

- Cross-cultural competence 

 

Application Process:  

Please send your resume and cover letter to noor@healthinharmony.org and 

wilfirmus@alamsehatlestari.org by December 20, 2019.  

 

Salary:  

Negotiable depending on experience 

Annual salary from $6000-$9000, excluding benefits  

Benefits include insurance, housing and lunch during weekdays  
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